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WELCOME LETTER
Welcome to the Veterinary
Education Today Fall Edition

waiting for you in their booths and are
looking forward to introducing you to new
products, solutions, and services. Please
On behalf of myself and
support them by visiting. Say hello, chat and
Macgregor Communications
arrange to meet, jump into a face-to-face
we want to thank you for
meeting, download brochures and more.
attending the VET Fall
Our user-friendly platform offers many
Edition. As we all know, we had hoped that
features that will guarantee to provide
we would be seeing each other in person;
you with an exciting and positive learning
networking, lunching together and eagerly
experience. VET would not be possible
taking in all the sessions possible. Since we
without the generous sponsorship from
made the difficult decision to postpone that
these exhibitors.
experience and go virtual, your VET event
still promises to be a positive one. Our high- Moving forward for 2022, we obviously
quality speakers and important topics are
can’t predict how the pandemic is going
live, and they are eager to speak with you,
to unfold but we are hopeful that by the
chat with you and answer your pressing
fall of 2022 we will all be together at The
questions. Many of them plan to jump into
International Centre. In the meantime, we
discussion rooms, where you can keep the are offering the VET spring edition April
conversation going.
21st-23rd. , where you can top up your CE
requirements for the new year.
The good news is with VET’s on-demand
access you can log on to listen to more
Stay Safe, Stay Healthy, Never Stop
than 50 sessions even after the event until Learning
January 15th.
Yours truly,
We encourage you to participate in the
Lee Baker
virtual trade show. Many exhibitors are
Event director, VET
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ADVISORY BOARD
We can’t do this alone…
Veterinary Education Today wants to
thank the advisory team for their efforts,
enthusiasm, and knowledge.

Also, thanks to the RVTTC for assisting us
in putting together the VET Tech stream.
Your knowledge and advice is very much
appreciated.

Elizabeth Bellavance
Certified Exit Planning
Advisor
Simmons & Associates
Canada Inc

Kalaya Donchi
RVT, VCC

Sarah Silcox
DVM, CVA, CVSMT

Tinille Wyatt,
RVT, VTS (ECC)
Fear Free Certified –
Veterinary Professional
Certification Program- Level 3,
Low-Stress Handling- Silver
Certification

Philip Wiebe
B.Sc, B.A. (Hon) Psychology

		

Colleen Wilson
Specialist in Animal
Behaviour, Official Fear Free
Speaker, Elite Fear Free
Certified Prof.
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Cats often try to hide
signs of joint discomfort.

NEW!

Support their joint health with

Dasuquin® Advanced, a veterinarian exclusive
formula, contains a synergistic combination
of Glucosamine, Chrondroitin Sulfate, and ASU
that helps support joint function.

Learn more at DASUQUINADVANCED.COM

To learn more, contact your Vetrex Group, Inc. Sales Representative.

TICKS

FLEAS
1550 Yorkton Court, Unit 13 • Burlington, ON L7P5B7
1-800-851-3819 • info@vetrex.ca

INTESTINAL
NEMATODES

HEARTWORM

Jon Walton

Did you know?

General Manager &
Sales Representative
519-829-5953

TAPEWORMS

Contacting us well in
advance will pay dividends

Everything you need to know about the
appraisal and sale of veterinary practices

Pat Thompson - Broker of Record

U.S. Patent Nos. 9,572,791, 10,456,372 & 10,780,077. For use under U.S. Patent No. 8,808,770. Additional Patent Pending.

Request an appraisal today at www.mbcbrokerage.ca
EAR MITES

Professional practice appraisal

Feasibility studies - starting a new practice

Professional practice sales, legacy
preservation and transfer guidance

Business, financial and day-to-day practice
consulting

Tom Schramm
Broker
416-720-3915

Mariana Bracic
Founding Lawyer
905-825-2268 x 111

Irv Handler
Sales Representative
647-286-5839

David Rourke
Sales Representative
647-519-5775

Dirk de Lint
Director, Legal Affairs
905-825-2268 x 118

David Schramm
Sales Representative
289-834-3893

Eric Humes
Sales Representative
416-704-0062

Love our Brokerage Division?... Check out MBC Legal For
WHAT EVERY DOCTOR SHOULD KNOW ABOUT HR LAW™
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KEYNOTE PRESENTATION
The ecstasy of altruism: A
journey from the rainforests
of Africa and Indonesia to the
corporate boardroom—and back.

CLINICAL SESSIONS

scholarship programme, as well as concepts from
physician leaders in psychiatry, Dr. Quinn presents
a thought- provoking discussion of embracing
altruism and unleashing the strengths and talents of
the resilient person who we already are.

As we transition through the
early, middle and later years of
our career, working harder than
ever, we often feel unhappy and unfulfilled. Drawing
on his personal journey of discovery of great ape
conservation from the rainforests of Africa and
Indonesia to the resultant Wildlife ConserVet

Rick Quinn, DVM, DVSc,
DACVO, Founding Director,
Docs4GreatApes, Director the
Jane Goodall Institute (Canada
and Global)

CLINICAL SESSIONS
TITLE

DESCRIPTION

SPEAKER

A Practical Approach to
Feline Pruritus

Use this link to start your CE Quiz:
https://www.surveymonkey.com/r/G97QSXC
Chronic pruritus is a common reason for consultation in feline dermatology.
This lecture will present the different `feline skin reaction patterns` in a
didactic way as well as various treatment options.

Vincent Defalque,
DVM, Diplomate
of the American
College of
Veterinary
Dermatology

The heart has two main functions: (1) pump sufficient blood out to the
systemic and pulmonary system to meet metabolic needs, and (2) receive
blood sufficiently via systemic and pulmonary veins to allow adequate
drainage of capillary beds. Cardiac failure occurs when the heart is unable
to perform one or both of these functions sufficiently. When heart failure
results in retention of sodium and water with associated congestion and
edema, the term “congestive heart failure” (CHF) is used. It’s important
to remember that CHF is not a diagnosis; rather it occurs secondary to
underlying heart disease. Optimal treatment of CHF requires understanding
of the causative cardiac disease. Diuretics play a key role in CHF treatment,
however resistance can develop over time. A thorough understanding of
renal physiology and mechanisms of diuretic resistance are essential for
deciding the best course of therapy for patients with advanced CHF.
This lecture will review the basic pathophysiology of CHF and employ
case examples to discuss various treatment options for refractory CHF.

Ed Carlson,
Director of
Technician
Learning and
Development

Broaching a pet’s final life stages with clients is no easy feat. Workloads
have increased and the communication skills required may be challenging
to implement without sufficient training and support. This session will
focus on both the context around why early conversations are needed
to foster the veterinary-client-patient relationship, along with concrete
communication strategies, tools, and tips. Attention will be paid to
improving discussions surrounding ageing pets, diagnoses, caregiver
fatigue, and treatment options (including referral to hospice and palliative
care services) as well as discussions about end-of-life options

Kirsti Clarida,
Professor,
Veterinary
Technician

Advanced Congestive Heart
Failure

Client communication
through final life stages

8

VET FALL VIRTUAL 2021 CONFERENCE PROGRAM

TITLE

DESCRIPTION

SPEAKER

Conservative management
of the Cranial Cruciate
Ligament

Cranial Cruciate Ligament Ruptures in dogs are a common cause of
lameness seen both in regular practice, and in referral hospitals. While
surgery to stabilize the stifle is the most common treatment protocol,
there are often reasons where this is not an option for either the owner or
the dog. This presentation will go through the reasons why we consider
conservative management, and the best options for conservatively
managing these patients when surgery is not an option.

Danielle Anderson,
DVM, CCRP, cVMA

Conservative management
of the IVDD Patient

Veterinary medicine is often about managing the patients but also the
clients, their expectations, and their individual circumstances. While
conservative management of severely affected IVDD patients is rarely
discussed, there have been successful cases. While there is no guarantee,
the option of conservative management provides options for owners
as long as possible outcomes are discussed. There are many options for
conservative management which will be discussed in this presentation

Danielle Anderson,
DVM, CCRP, cVMA

Current State of Allergies in
our Pets - top 10 things you
need to know

Both food and environmental allergies are some of the most common
causes of pruritus and secondary infections. Veterinarians see these
patients on a daily basis. This session will summarize the top 10 diagnostic
and/or therapeutic advances in veterinary allergy and dermatology since
the start of COVID-19.

Anthony Yu,
DVM, MS, ACVD

Dental extraction - is it a
soft tissue procedure?Fine
tuning your instrument
technique to make
extractions easier and safer!

This session will cover instrument technique for dental extraction. There
are two major surgical techniques - the way the instrument is moved in the
periodontal ligament space is critical to their effectiveness.
We will cover these two surgical techniques and demonstrate precisely
how and when to use each one, as well as how to use them to complement
each other.

Ivan Crotaz,
BVetMed MRCVS

Down, Draggin,
Stumbling and Knuckling-Rehabilitation for the
Neurological patient

The neurological patient can become a difficult case to manage. Not all
patients need advanced diagnostics or referral. This presentation focuses
on primary practice diagnosis and treatment of the neurological patient
and what to do after diagnosis. Patient specific rehabilitation exercises and
a carefully setup program will put the focus on functional recovery, making
patient management easier for owners and veterinary staff members. New
information on treatment of DM dogs will be presented.

Janice Huntingford,
DVM, DACVSMR,
CVA, CVPP, CCRT
CAVCA

Getting Past Dominance:
Behaviour Problems &
Solutions

Learn about the effects of the ever prevalent “dominance theory” and
aversives have on dogs. Understand what is really driving the behaviour of
dogs - from unruly behaviours to aggression. Various common behaviours
that clients are concerned about will be discussed along with solutions.

Katharine Schwarz,
RVT

Grain-Free and Other Diet
Trends

Grain-free, vegetarian, and vegan diets have become increasingly popular
over the past several years. This lecture will discuss some common beliefs,
facts, and misconceptions of homemade and commercially available diets
of these types. The latest information on grain-free and other diet types
with a possible relationship to DCM will be covered in this session. This
lecture will provide the veterinary technician with nutritional knowledge to
assist owners in making good nutritional choices for their pets.

Ed Carlson,
Director of
Technician
Learning and
Development

How to survive the
pentobarbital shortage

The pentobarbital back order has hit America without warning and could
last until the end of 2022. Celine Leheurteux, DMV shares tips for reducing
the amount of pentobarbital needed to perform small animal euthanasia.
She will also discuss the benefits of deep sedation by sharing practical and
affordable protocols. Finally, tips for reducing reactions to injections will be
discussed.

Celine Leheurteux,
DVM
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CLINICAL SESSIONS
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CLINICAL SESSIONS

TITLE

DESCRIPTION

SPEAKER

TITLE

DESCRIPTION

SPEAKER

Integrative Treatment
of Cancer Pain in Small
Animals

Cancer is the leading cause of death in dogs and third most common cause
of death in cats. Dogs over 10 years of age have a 50% chance of dying
of cancer. Clients faced with a cancer diagnosis in their pet do not want
that pet to suffer pain and often desire alternatives to pharmaceuticals.
This presentation outlines cancer pain physiology concepts and its multidimensional nature, assessment of chronic cancer pain and pharmacological
and non-pharmacological options for treatment of cancer pain.

Janice Huntingford,
DVM, DACVSMR,
CVA, CVPP, CCRT
CAVCA

Nutritional Approach for
challenging diabetic felines

Ed Carlson,
Director of
Technician
Learning and
Development

Introduction to Veterinary
Food Therapy

Food therapy is a branch of Traditional Chinese Medicine that heals using
food along with or instead of medications. Each pet has individual needs for
their optimal health. Food therapy can be used for health promotion and
prevention,as a primary therapy to treat many clinical conditions or as an
adjunct therapy to complement the primary treatment. Diagnosis of disease
along TCVM principles will be discussed and how to provide a TCVM food
prescription for these conditions

Janice Huntingford,
DVM, DACVSMR,
CVA, CVPP, CCRT
CAVCA

Use this link to start your CE Quiz:
https://www.surveymonkey.com/r/FKHLZZS
Nutrition is an important component of managing diabetic feline patients.
This lecture will explain how the proper diet can improve glycemic control
potentially reducing or eliminating the need for exogenous insulin therapy.
Veterinary technician’s play an important role providing nutritional
education to the owners of diabetic patients; types of diets appropriate
and importance of consistency will be discussed providing attendees an
excellent basis to care for diabetic cats and educate their owners. A case
example of a patient who achieved non-insulin dependence is used to
illustrate the theories presented.

Out-of-box defecation
in shelter cats: Possible
medical causes, and impact
in subsequent adoptive
home

Out-of-box elimination is a common problem for cat owners. Compared to Jacklyn Ellis,
out-of-box urination, little has been published about out-of-box defecation. PhD, CAAB
The relationship between out-of-box defecation and various medical
conditions for cats at Toronto Humane Society will be examined, as will
the rate or recurrence, perception of problem, and adopter satisfaction in
subsequent adoptive homes.

Practical Approach to
Arrhythmias

An electrocardiogram (ECG, EKG) is the diagnostic test of choice for patients Ashley Jones,
with arrhythmias. Interpretation of ECGs can be challenging, especially
Veterinary
when not performed on a regular basis. Proper technique is important
Cardiologist
to obtain an ECG of diagnostic quality and will significantly improve the
chances of correct interpretation.
Arrhythmias can be divided into (1) bradyarrhythmias, (2)
tachyarrhythmias and (3) those where the heart rate is normal (e.g sinus
arrhythmia). Consideration must also be given to where the arrhythmia
originated (e.g. supraventricular or ventricular). The primary goal when
treating arrhythmias is to control the heart rate so that adequate cardiac
output is maintained.
This lecture will discuss clinically relevant information on how to
interpret ECGs, relative urgency of various arrhythmias, in addition to
methods to determine whether anti-arrhythmic treatment is required, and
if so, which therapies are indicated.

When do you refer for a CT,
MRI - the added value from
cross section imaging.

With the increased availability of CT and MRI, it is beneficial for
veterinarians to understand when referral for advanced imaging is most
useful in diagnosis and patient management.
With cross-sectional imaging, the superimposition of anatomic structure
that can be made radiographic localization and interpretation difficult
is eliminated. Combined with the improved contrast resolution, these
modalities can offer superior diagnostic abilities compared to radiographs
and ultrasound.
However, just because you can, does not mean you need to use
advanced imaging. This talk will provide an overview of these modalities
and the cost-benefit of their use for a variety of problems so that you can
make appropriate referrals for your patients.

Lyme borreliosis in
companion animals: Current
knowledge gaps in clinical
disease, diagnosis and
prevention

Interested in exploring the uncharted waters of Lyme borreliosis in
Nadine Vogt,
companion animals? Join this online workshop to explore current knowledge BSc(Hons), DVM,
gaps in this field, including whether cats are affected by this disease,
MSc
diagnostic challenges, Lyme nephritis, treatment controversies, vaccine
efficacy, and more. This workshop will explore these issues using clinical case
scenarios along with the most recent research in this field.

Managing Chronic GI
disease: Internal Medicine
or Behaviour, or both?

Literature exists to indicate that dogs and cats show a variety of
behavioural or neurologic signs that are associated with underlying
gastrointestinal disease proven by biopsy. Veterinarians may not
understand the historical questions to ask during a history in a wellness or
behavioural consult that may suggest underlying gut disease is present. In
this lecture, find out how to ask, recognize, diagnose, and treat dogs with
linked behavioural abnormalities and gastrointestinal disease.

Colleen Wilson,
DVM

My Dog Is On A Raw-Food
Diet....And I Have No Plans
To Change That

Raw food is a reality we face, whether we like it or not! Unfortunately,
even if our ultimate goal is the health and safety of our patients, we have
to manage the requests and beliefs of the owners. This session will help
guide you through those difficult conversations and focus on the following
strategy: building the trust with your clients, creating an open channel of
communication with your clients and focusing on the safety of the pet and
their family. 

Matt Spiegle,
DVM, Royal Canin
Canada

New Kids on the Block for
the Treatment of Canine
Allergic Dermatitis

Two new first-in-class medicines (oclacitinib and lokivetmab) give
veterinarians effective and safe additional options to customize treatment
for canine allergic dermatoses. Though these treatments have similar
indications, there are some substantial differences in their mechanism
of action, administration, contraindications, safety profiles, and other
details that require careful consideration when selecting them for different
patients.

Vincent Defalque,
DVM, Diplomate
of the American
College of
Veterinary
Dermatology

Nutrition through the
ages: meeting the needs of
evolving kidney disease

How can we keep feline patients as healthy as possible through evolving
kidney disease? Learn how to use proactive diagnostic protocols to
diagnose and stage chronic renal disease and how the disease warrants
modification of the levels of key nutrients.

Erin Marley,
BSc DVM

Susan Kilborn,
DVM, DVSc,
DACVIM (SAIM)

Ryan Appleby,
DVM, DACVR
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PRACTICE MANAGEMENT

PRACTICE MANAGEMENT

TITLE

DESCRIPTION

SPEAKER

TITLE

DESCRIPTION

SPEAKER

Veterinary Corporate
Consolidation - the good,
the bad, and the ugly

How are consolidators impacting practice value? Veterinary Practice Owners
- do you sell your practice to a corporate consolidator at the highest price or
do you sell to your associates at a price they can afford? Associates - do you
buy a practice at a corporate consolidator price or do you take a pass? Can I
buy a practice?

Melanie Russell,
CPA, CA, CBV, CIM,
CFE, CFF, ABV,
Kalex Valuations Inc.

Performance Management
and Compensation

Sue Armstrong
Oculus Insights

Having the “right people” is only the first step to having a successful team. The
right people are motivated by receiving feedback that allows them to grow and
develop their own skill sets. Understanding the motivations of your team and
having the skills to coach them in a positive and effective way will create an
unstoppable team of inspired and driven individuals. A team that
understands what is expected of them is a team that is inspired to be better,
every day. The goal is to create a plan that you can implement within your
practice in order to ensure that the team consistently understands expectations
and feels appreciated, supported and valued.

Senani Ratnayake,
BSc, RVT,
Motivatum
Veterinary
Consulting

One of the biggest challenges facing any sized veterinary practice is how
to get consistent performance from all veterinary staff. How can we turn
underperformers into stars and help all of our veterinarians and health care
team members maintain their high level of performance year after year?
At the same time, what are effective ways to compensate staff so that they
work as part of an engaged team that wants to do the best for their clients,
patients, and each other?
In this presentation, Katie Ardeline and Sue Armstrong explore the
factors needed to develop and maintain consistently great performers
and introduce simple compensation systems that encourage strong work
performance while being transparent, consistent, and objective.
The pandemic has created particular management challenges within
the veterinary industry where clinics have grown quickly or downsized
drastically. Staff has been required to adjust to new policies and protocols
while dealing with their own stresses and issues. Employee retention,
effectiveness and wellbeing has shifted with every phase of the pandemic
requiring leadership to shift in response to employee needs. Explore how
different leadership models can strengthen the effectiveness of your clinic or
hospital and boost employee morale. Learn 3 key challenges facing leaders
and how to overcome the common pitfalls that make a leadership position
in your clinic or hospital difficult. Consider how to get the support you
need to enhance your leadership skills and avoid burnout. (50 minutes plus
questions) PRE-RECORDED SESSION WITH LIVE Q&A.

Jan Hill,
PhD, RP, MCC,
Sociology Professor,
York University,
VetWell Health

One of the biggest challenges facing any sized veterinary practice is how
to get consistent performance from all veterinary staff. How can we turn
underperformers into stars and help all of our veterinarians and health care
team members maintain their high level of performance year after year?
At the same time, what are effective ways to compensate staff so that they
work as part of an engaged team that wants to do the best for their clients,
patients, and each other.
In this presentation, Katie Ardeline and Sue Armstrong explore the factors
needed to develop and maintain consistently great performers and introduce
simple compensation systems that encourage strong work performance
while being transparent, consistent, and objective.

Sue Armstrong
Oculus Insights

Bringing out the best in
your team (Live Only - Not
Available on Demand)

Moving to the Cloud?

Future Proofing Your
Practice from the next
Disruption

Avoiding Staff Burnout
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Elizabeth Bellavance,
Simmons & Associates
Canada Inc.

Have you wondered about what the cloud is, and are you considering moving
Philip Wiebe,
to this magical place? Does it scare or excite you? In this session, we’ll cover
PhD, Veterinary
what the cloud is, and more importantly, we’ll go over many of the primary
Digital Solutions
cloud options currently available for medical record management software and
other tools, and especially what is needed in your hospital to support a cloud
solution! In order to have a great and rewarding experience moving to a cloud
solution, it is important to understand what is needed and be able to plan for
future growth. There are many benefits to moving to a cloud-based solution,
and you’ll learn about how you can benefit from cloud-based systems for your
clinics and hospitals. In today’s new world, being able to be mobile and work
from home has never been more important, and cloud solutions provide a
great deal of flexibility to serve the changing needs of your clients and patients
in new and exciting ways! We look forward to your joining us for this important
session on moving to the cloud!
We are living in a VUCA world: volatile, uncertain, complex and ambiguous. It
seems the disruptions that happen to us are happening quicker and quicker
and can often overlap. While veterinary practices seem to be resistant to
these economic and societal changes it isn’t certain that this will remain the
same. In fact, we are already seeing challenges to veterinary medicine with
the shortage of veterinarians, support staff and some of the extreme weather
patterns affecting parts of Canada.
In this presentation, Dr Mike Pownall will provide an overview of the key
areas that veterinary practice owners, managers and employees can consider
as they look to the future for their businesses and professionally. Areas of
preparation to minimize disruption will include strategic thinking, financial
preparation, employee care, and technology, including artificial intelligence
and robotics.

Mike Pownall,
DVM, MBA,
Oculus Insights

Veterinary and staff burnout are at an all-time high. Not only is the cost of
it expensive to a veterinary practice, but none of us want to be the cause of
someone suffering from burnout, especially when we could have done more
to prevent it from happening amongst our staff.
In this presentation, Katie Ardeline and Dr. Mike Pownall will cover 4 areas
of burnout as it relates to a veterinary practice.
• The 6 factors involved in workplace burnout
• Assessing the level of burnout in the workplace
• How to address current levels of burnout
• How to reduce the risk of this happening in the future.

Mike Pownall,
DVM, MBA,
Oculus Insights

Enhance Your Leadership
Skills and Avoid Burnout

Performance Management
and Compensation

No one would steal from a
veterinarian...right? Fraud
in the workplace.
Attracting, Hiring and
Keeping Veterinary Staff

Katie Ardeline,
BA, CHRL,
Oculus Insights

Katie Ardeline
Oculus Insights

Mileah Radocchia,
M.S.W, R.S.W.
VetWell Health
Philip Wiebe
VetWell Health

Katie Ardeline
Oculus Insights

Melanie Russell,
CPA, CA, CBV, CIM,
CFE, CFF, ABV,
Kalex Valuations Inc.
The biggest challenge facing the veterinary profession is finding new staff
while keeping the ones they have in the face of increased demand for
veterinary services. In this full day workshop, the moderators will work with
attendees to create short- and long-term methods to attract, hire and keep
veterinary staff. Attendees will be able to bring action-based items back to
their veterinary practices in the following areas
• How to make your practice a place where great employees want to be
• How to craft impactful job ads
• Developing an interview process that helps you choose the right pick for
your practice
• How to afford rising wages
• Setting up new staff for long term success

Sue Armstrong
Oculus Insights
Mike Pownall
Oculus Insights
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SPONSORED SYMPOSIA

SPARK TALKS

TITLE

DESCRIPTION

SPEAKER

TITLE

DESCRIPTION

A Surgeon’s Approach
to the Management of
Osteoarthritis

Osteoarthritis (OA) is the number 1 cause of chronic pain in dogs that requires
chronic management. The goal of this presentation is to introduce the
“ebb and flow” of OA. The process of prescribing an anti-inflammatory and
pain medication is past us, and veterinarians should focus on a multimodal
approach. After a brief review of joint anatomy, physiology, pathophysiology,
and diagnostics the presentation will then focus on the multimodal approach
to OA from different clinical perspectives. Not all patients are on the same OA
spectrum; therefore, not all patients need the same type of management. The
presenter will present his approach to management for differing spectrums
of OA. Discussion will be spent on pain management, rehabilitation, and joint
injections. The goal is for the veterinarian to walk away with new management
ideas to use in daily practice as well as to understand the “ebb and flow” of OA.

David Dycus,
DVM, MS, CCRP,
Vetrex

Bracing a Cranial Cruciate
Ligament Injury… How to
measure and fit our knee
brace

Cranial Cruciate Ligament damage is a common injury in pets. As surgery,
Molly Barber
for various reasons, is not always an option, bracing can provide the
stabilization of the joint while the body goes through the natural healing
process of scar tissue development. Join me for a discussion on the how
bracing combined with a rehab protocol can give your clients a successful
outcome. Because clients are not always able to travel to us, I will show you
how to measure for my brace and a demonstration on how to apply it on
your patient.

In this session, we will discuss the age-related changes and other factors that can
contribute to the development of osteoarthritis including the role of obesity and
the cycle that worsens this condition over time. We will review the role nutritional
support has in multimodal therapy to support dogs and cats with osteoarthritis,
including the active compounds that are commonly used and what they can do
for this condition.

Erin Marley,
BSc DVM,
Royal Canin

Updates from Christian
Veterinary Mission Canada:
What’s new within Canada
and around the World

Christian Veterinary Mission Canada exists as an organization to walk
Debbie Hoffele,
alongside veterinary professionals (students, veterinary technicians,
DVM
veterinarians) and encourage them to use their skills to serve God and others.
We desire to encourage, equip and empower men and women to serve in
their schools, workplaces and the world by talking with, praying with and
providing opportunities and training resources for them. There are student and
professional programs as well as short-term and long-term volunteer trips.

Rehabilitation, Surgery, Sponsored
Sessions, Companion Animal

Maturity in Motion:
Supporting mobility in
senior pets
Companion Animal

Nutrition through the
ages: meeting the needs of
evolving kidney disease

How can we keep feline patients as healthy as possible through evolving kidney Erin Marley,
disease? Learn how to use proactive diagnostic protocols to diagnose and stage BSc DVM,
chronic renal disease and how the disease warrants modification of the levels of Royal Canin
key nutrients.

Creativity - the secret sauce
for thriving in veterinary
medicine

Creativity is not just for kids, artists, and grandmas. Universally touted as
the skill you need to survive and thrive in veterinary medicine this decade,
creativity is an elemental, human gift. Access your unique style of everyday
creativity, even if you can’t sing Happy Birthday. Research in creativity promises
better mood, team cohesion, engagement, decreased turnover, increased job
satisfaction and performance, innovation, and even profitability. Disruption of
the status quo demands the courage to lead with creativity, and to take bold
choices to stand out in the crowd.

Caroline Brookfield,
DVM,
NVA Canada

Helping your veterinary
practice come full circle

How many initiatives have you put in place over the years only to realize that all
was well and good at the beginning, but that things quickly lost momentum?
We all aspire to perform well to ensure the success of all the initiatives we
implement, whether personal or professional.
A successful veterinary practice should be just as concerned with the sound
management of the establishment as it is with the health of its patients.
Willpower is not enough; we have to make sure we have SMART plans that we
can follow.
We will explore how to “come full circle” to make your activities sustainable
and thus maximize the growth and success of your veterinary practice.

Martha Little,
Regional Sales
Manager: Ontario
and Western Canada,
CDMV

Use this link to start your CE Quiz:
https://www.surveymonkey.com/r/2LTJVPJ
This lecture will focus on how veterinary teams can better support clients’
experiencing their pets’ end of life. More specifically, the lecture will provide
concrete tools ranging from end-of-life discussions, hospice and palliative care,
the euthanasia experience, memorialization as well as providing client support
after loss. These guidelines have been developed as a result of a research study
conducted by Seneca College and VCA Canada in 2020.

Kirsti Clarida,
Professor, Veterinary
Technician , Seneca
College,
VCA

Malassezia dermatitis is a common secondary infection in dogs and often does
not respond to steroids alone. Acquiring and identifying Malassezia in the
skin is key to successful treatment and quality of life for your patients. Learn
the 3-pronged approach that will give your patient with yeast infections relief
including the benefits of CEVA’s newly reformulated Douxo(r) S3 PYO shampoo
and mousse.

Anthony Yu,
DVM, MS, ACVD,
CEVA

Practice Management

Pet loss guidelines for
veterinary teams

Practice Management, Health &
Wellness, Communication

Yeasty beasties - Malassezia
dermatitis and otitis
diagnosis and therapeutic
update
Dermatology, Pharmacology, Canine,
Diagnostic
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The Right Time to Sell- What You’ll hear key points such as:
• Knowing when the time is right
an owner should consider
• Factors to consider when selling
before taking the plunge

Jackie Joachim,
COO ROI
Corporation

Delivering Perfect Phone
Tone and Compassionate
Patient Care

“It’s not just what you say, but how you say it.” Learn how to fine-tune your
listening and deliver a compassionate tone of voice that surpasses your
clients expectations. You will improve empathy skills, phone tonality and
etiquette, along with active listening.

Laura Nashman

Cats under pressure-making
blood pressure monitoring
and AMODIP an integral
part of general practice.

Feline hypertension is a condition that has long been underdiagnosed and Karren Prost,
undertreated, living up to its nickname of the “silent killer”. This session
DVM, MPH,
will review current data on the prevalence of hypertension, Canadian
DACVPM
veterinarian blood pressure monitoring practices, and how the first and
only veterinary licensed Amlodipine will benefit your patients by improving
their quality of life while improving treatment compliance.

• What to expect from a buyer
• How to manage through the sale process and transition

Anxiety and Stress. When,
Where and Why choose a
natural supplement
Buy vs Start Up: What is
truly the best option for a
new owner
Steps to increase online
sales
NEW WOUND CARE
ALGORITHM: Speed the
healing process by up to
50%
Purina Pro Plan Veterinary
Diet Innovations

Colleen Wilson,
DVM
• Advantages of purchasing vs set up, cash flow, clients etc.
• Things to look for when purchasing a clinic
• Understanding an appraisal
• What is the role of the broker in the transaction

Jackie Joachim

Kathy Davies
Rhea Plesman

Carol Hung, DVM
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New Directions in Pain
Management

This lecture will discuss current human and veterinary consensus on
different pain medication and analgesics in development.

Stephen Cital,
RVT, Laboratory
Manager Stanford
University

Hospital design, patient
outcomes and client
experience

Oxygen, Yes, it is a drug

A focus on the use of oxygen in critical care, assessing the need for
oxygen through blood gases and saturations, assessing how much
oxygen to give (titrating!), and how to deliver oxygen effectively to
critical patients. Includes the physiology of oxygen delivery and the
oxy-hemoglobin dissociation curve, and how both are affected in
critical animals.

Andrea Steele,
RVT, VTS(ECC)

Heather E. Lewis
Licensed Architect
and Principal at
Animal Arts Design
Studios

“Why Can’t They Just…?”
Shifting Perceptions and
Tackling Drama

Drama is often caused by our failure to see another perspective. Our
perceived struggles can be very distracting and when each team
member has their own stuff going on, it is difficult to achieve unity.
Utilizing activities designed to discuss and explore perceptions, we
will achieve a better appreciation of the impact and consequences of
perceptions and how to navigate them. Addressing personal, team,
and business – this workshop is going to help you and your team get
engaged and grow.

Senani Ratnayake

The health between humans, animals and the environment are tightly
interrelated and the implementation of strategies born out of interdisciplinary
collaborations are key to maintain the health of these three elements.
In a hospital environment, the building and space in which human and
animal patients are treated has a significant impact on clinical outcomes,
the health of its inhabitants (patients, clients and the care team) and more
broadly the community where hospitals are located. In human healthcare
collaboration between doctors and architects is changing the way hospitals
are designed and constructed. We believe that in veterinary medicine by
improving collaboration between the animal care team and architects will
lead to better hospitals, enhanced client experience and improved patient
outcomes. Infection disease prevention is one area where improving design
has a significant impact on decreasing healthcare-associated infection,
thus improving outcomes and decreasing costs. For example transmission
of airborne diseases viruses such as SARS-CoV-2 can be minimized by
implementing a layered set of strategies based on overall layout, improving the
flow of people and patients, natural ventilation and air purifications systems. In
human health care, it was shown that redesigning ICU from shared to private
rooms lowered the bacterial infection rate by 50% and the length of hospital
stay by 10%.

From Poop to Vomit:
Gastrointestinal Diseases

This lecture reviews the basic anatomy of the GI tract and discusses
both common and uncommon diseases and injuries in both the
dog and cat. Participants will walk away fully understanding the
complexities of the GI system, diseases/injuries that can occur
and treatment options that are available. Participants will be able
to communicate to owners more efficiently when dealing with
GI ailments, understand antiemetics, diagnostics (radiographs to
endoscopy) and treatment options.

Amy Newfield,
Technician CE
Coordinator,
BluePearl
Veterinary
Partners

Align your vision with your
construction project

You’re often faced with a number of questions when you begin thinking
about an expansion, renovation or construction of your veterinary clinic.
Where do I start? What do I need? How do I keep my current layout? How
much is it going to cost?
It can be overwhelming. We get it! You can relax now. You are not alone!
Based on experience gained from helping multiple clinics organize their
construction or reno projects, veterinary architect Marie-Eve Allard from
Planimal – has developed an innovative approach to help her clients take a
step back.

Marie-Eve Allard,
Principal Architect /
Founder at Planimal

Use this link to start your CE Quiz:
Abdominal Radiology
Reviews: Seeing the “hidden https://www.surveymonkey.com/r/RRRF7KM
Technicians are taught how to take radiographs, not what they are
stuff”

Amy Newfield,
Technician CE
Coordinator,
BluePearl
Veterinary
Partners

Tales from the construction
site – What you need to
know before breaking
ground and what you can
learn from other projects

CONSTRUCTION PROCESS (DRAWINGS/BID/CONSTRUCTION) + CASE
STUDIES
We are now ready to build! Change orders, landlord requirements, weekly
meetings, etc. are now part of your daily vocabulary. As you witness your
dream being built, you can feel lost in and overwhelmed. This session we
will help you understand what is going on, face the surprises (because
there will be some!), and deal with the impact on your existing practice (for
a reno or expansion). It is an exciting moment when you see everything
coming together.

Marie-Eve Allard,
Principal Architect /
Founder at Planimal

Understanding the Blue
Patient

Amy Newfield,
Technician CE
Coordinator,
BluePearl
Veterinary
Partners

Construction project – A
step by step guide to
establish your project
metrics and get going

ESTABLISHING PROJECT PARAMETERS (SCOPE, BUDGET, SCHEDULE) AND
PROJECT DOCUMENTS
You are now ready to start a renovation or a construction project. Even
with your ideal vision planned, that can be a challenge – do I get a builder
first? An architect? Do I need to look at properties or land before? How big
is the clinic will be? What is my budget? In this session we will cover a step
by step guide to help you figure out where to start, what to expect of the
whole process and when it is best to plan.

Marie-Eve Allard,
Principal Architect /
Founder at Planimal

looking at. This lecture will review how to view a radiograph and know
what you are looking at. Common disease processes that you may
see in the abdomen will be shown. Technicians will be able to identify
emergent issues so that patients can receive faster treatment. Can be
combined with Thoracic Radiology for one very fast-paced lecture, but
participants have reviewed it better if there are two lectures.
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This lecture discusses everything about oxygen, how it is used in the
body, how it’s measured and the various ways to administer (flow by
to nasotracheal catheters). This lecture will focus on how to identify
a dyspneic animal up to discussing PiO2/FiO2 and A-a gradients. This
lecture will focus on the physiology of respiratory distress, but also
ways to treat it.

Dr. Lucas Pantaleon
Veterinarian
Specialist and MBA,
founder of DVM
One Health
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LETS YOU DO MORE TOGETHER

AIM HIGHER.
YOU CAN HELP KEEP
YOUR CAT MOVING!
www.vetoquinol.ca

